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RINGCENTRAL APP: CONFIGURING
IMPORTANT SETTINGS

Before using the RingCentral app, take time to configure some important settings that enhance your user
experience, so you can have an easier time collaborating and being more productive.

SET YOUR NOTIFICATIONS AND AUDIO PREFERENCES

Setting your preferred desktop notifications and sound settings helps you stay updated whenever you
get new messages or incoming voice and video calls. Access these settings by following these steps:

a. Click Settings.
b. Click Notifications and audio.

Then, modify the following settings according to your preference:

A. New messages — Choose if you want desktop notifications for all new messages or only for direct

messages and @mentions. You can also turn this setting off, so you don’t get any desktop

notifications for any new messages.

Incoming calls — Allows you to enable or disable desktop notifications for incoming calls.

Missed calls and new voicemails — Enables or disables desktop notifications for missed calls and

new voicemails.

D. Sounds — Lets you choose your preferred notification sounds for direct messages, @mentions,
team messages, incoming voice calls, and incoming video calls. Notification sounds make it easy for
you to determine the kinds of incoming communication you are getting.

0w

Q RingCentral ‘< > [ Q Search @ e
Desktop notifications
= Customize tabs
& Notifications and audio New messages Direct messages and mentions ¥
Choose your preference for desktop notifications for new messages
@ Themes
Qs #® Message Incoming calls @
Phone
Receive notifications fo
O B« Video
Text . . y
%, Phone Missed calls and new voicemails o
B Receive notifications for missed calls and new voicemails
Fax B Calendars and contacts
® ® Keyboard shortcuts Bounce app icon Bolncelonce -
@nE=D Bounce the app icon in the dock when receiving a notification
.. do Administration
More - .
Always show ions when the app is in the foreground [ o]
Receive notificat vhen the app s in the foreground and in use
Upcoming meeting reminder T — o
Choose when you'd like to be notified before ameeting begins.
Sounds
Direct messages Log Drum -
Choose sound for new direct messages
Mentions Log Drum v
Choose sound for when you are mentioned
s Team messages Log Drum v
Choose a sound for new team message
Company
settings Ringtone High Gong -
o Select the sound you'll hear when you receive incoming calls.
Settings
@ Incoming video calls Soothing -
Res Choose asound for incoming video calls
Cent

© 1999 - 2023 RingCentral. All rights reserved.




RingCentral App | Configuring Important Settings

SET YOUR NEW MESSAGE BADGE COUNT

Setting your new message badge count according to your preference allows you to choose how the
RingCentral app updates your new message badge counter, so you can easily determine when to check
the Message section for new messages. We recommend that you set this to “Direct messages and
mentions only,” so the app only increases the badge count whenever you get a new direct message or
you get @mentioned in a conversation.

1. Click Settings.
2. Click Message.
3. Click the New message badge count dropdown menu and select your preferred setting.

Q RingCentral < > ' Q search e e
(= = Customize tabs Message
Message
& Notifications and audio
Cle Conversation list

Z @ Themes
Choo ount of read conversations the app will display in your conversation
S rail ays display)
Text
'@ © Gimme New message badge count Direct messages and mentions only
= £4 Calendars and contacts Choose how the app will count new messages in the app badge count Allnow messages

. ¥ Keyboard shortcuts Message thread
ontacts

2o Administration
Show link previews 0

More
Disable content preview links

Guest notifications

Displ

Show

Py

Apps

Company
settings

e o
Settings

©]

Resource
Center

© 1999 - 2023 RingCentral, Inc. All rights reserved.




