QCS Email

Friday, February 14, 2020 7:59 AM

W Debtor #0921

Debtor: [TEST,DBII ] Fhane: | 7196355205 UnBlock Block List Ami: [$4.140.00 |
Spouse: [TEST,JOSEPHINE JR | | CellAuthe UnBlock Block (Aclive only} [34.07000 |
Add1: [P0 BOX 273 | Sszn: |123-15-B?99 | Sp Ssn: | 333.33-3333 | Irtegast:
Add2: | | Daob: [12/01/27 | SpDob: [1900-07-01 | Misc:  [$200.00
ez [MONROE w1 [53568 | Employer. [MCDONALDS | LegalFees: [$1373 |
Emal | brian@afgnet.com | Awthe [] Emp. Ph: UnBlock Block Check Feex: |$0.00
Answering Machine Script Paid: |$102.01
Curr Bal: |$4.516.26
Ermail Address: Date Farm “ariable 1 “ariable 2 Yariable 3 Sent
brian@atanet com (9 11/24/15 | ACH Reminder T
R SR P S 02/10/20 Email Authorza . 2N272020 4...
02110420 ACH Remindes 2M2/2020 4.
Send Emad Authorization 02/12/20 Email Authoriza 2/12/20201...
A s B 02412420 ACH Reminder  $10.00 03/01/2020 21242020 4...
D aiata Emai 02413420 Late Payment 213720201
024/20 Email Authonza 2N42020 7.,
Broken Promise
Motes Accounts Payments Speedpaps ACH Payments  Credit Casds  Papment Plan  Letter Reguests  Legal  Forwarding/CCC Emal Skip-Tracing
KL< 1> 1] | AddNote | | Reqleter | | Matawe HE;ft‘iig Add Pay Piint Close

Just below the debtor address you will now see the email address and a check-box indicating if that
email address is authorized. Level 3 or higher users can change that checkbox by clicking on it....please
do not authorize email unless you are sure we have received authorization via email or mail.

The Email tab has the following controls:

1.

Email address: When you first get an email address from the debtor, type it in here and click Save
Email Address.

Send Email Authorization: This will send an email to the debtor requesting them to click a link to
authorize us to communicate with them via email.

Un-Authorize Email Address: If the debtor contacts us via email, mail, or phone and requests we
do not contact them via email any more, we must comply by clicking on this button. It will prompt
you if you want to remove the email address also. (if you are level 3 or above you can also
accomplish this by un-checking the Email Auth checkbox)

Delete Email: In the right you will see a list of emails that have been requested. You can click on
Delete Email to remove one IF it has not already been sent.

Email Form: If an email address has been authorized, you can send an email. These are very
similar to letters, just select the email form from the dropdown list, fill in the variables, if any, and
click Send Email. This will be sent immediately, so keep in mind that laws regarding sending
emails are similar to making phone calls, we can only send them during calling hours.
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