QCS Instructions
QCS Debtor Emails

QCS & QCS Admin/Clerical/Debtor Emails

Introduction

Qcs

You can request certain emails to debtors, Please, Demand, List of Accounts, Payment Receipts, etc. This works as it has been,
the only change being that now they will originate from your own gfgnet.com email, rather than cbc@qfgnet.com. This will
allow each collector to monitor and respond to emails from their debtors. The email addresses used for this will be your alias

plus .gfgnet.com.

While you are in QCS, it will check every 5 minutes for incoming emails to your email address. When one is received, it will

notify you with the Incoming Debtor button at top right of the main QCS screen. Click on it to pull up the debtor.

LE Debtor #1204751  Unit: Courtney (4)

Cat: Cancelled  Last 06/04/24  Mext: 07/22/20

Debtor: | TEST ACCOUNT, WEB

Spouse |

Add1: |

AddZ: |

Csz: [MONROE [WI [53566

Spread
sheet

Subject Date Status
Tuesday Email Test 06/04/24 FIN
Second Tuesday Email

Test 06/04/24 SNT
This isit! 06/05/24 FIN
RE: This is it! 06/05/24 REV

Thursday Email Test 06/06/24 FIN

RE: Thursday Email

Tesk 06/06:/24  |SNT

Check f
View Al Ne\:CErn.:ijs Reply

Kk < > 5| Add Note

Request

Email |bﬁan@ga{eleydesigns.cum | PAuth:

MNotes Accourts Payments ACH Payments Credit Cards

Comespondence

Phone: l:”:l UnBlock

- a >

Block | Inc 7 List Amt {Act onl):

G (1 ][ 1/ UnBiock | [Bock | [J  PincialOwing: [

Ssn: [D00-00-0000 | SpSsn: [DOO-00-0000 terest: [ ]
Dob: [01/701/00 | S Deb: | | Mee: [ ]
Employer: | | LegalFees [ |
Bmp.ph: [ ][ || UnBlock | | Block Check Fees: [ |
Answering QFGILCOM Phone Paid I:l
Machine Script Recordings Cur Bal I:l
This is a reply to the Tuesday Email Test
From: brian@gatel eydesigns com
Sent: 6/4/2024 7:47:35 AM
To: bg2022{@qfznet.com
Ce:
Subject: Tuesday Email Test
)
CC Payment Plan Comespondence Legal Forwarding/CCC  Skip/Credit Info  Action  Emails

Markup Cred

Dbtr Reprting Documents

Add Pay Print

Send

Debtor Close

Emails can be seen in the Emails tab, showing the subject, email date, and status. The status codes are:
New incoming email, has not been read yet
New incoming email, has been read
Incoming email has been read and responded to
New outgoing email, needs review by manager
Email reviewed by manager but not sent
Outgoing email has been reviewed and sent
New incoming email, system could not find a debtor with that email address

e NEW
e RED
e FIN
e RVW
e RVD
e SNT
e UNK

You can click on Check for New Emails {useful if you are expecting a reply)

Thursday, June 6, 2024

Page 1 of 3



To respond to an email, just double-click on it or select it and click Reply. This will open up a new window showing the email
details where you can enter your response and send it to a manager for review.

85 Custom Email — ] *
El%,}g@l%-ﬂﬁmesNewRoman vH].2 v‘A‘ A'BIQQSSX’-ENormaI |l -ii= - M -

From: cbe@qfgnet.com

Sent: 6/4/2024 9:03:54 AM

To: brian/@gatel evdesi gns.com
T

Subject: RE: Tuesday Email Test

This is a reply to the Tuesday Email Test

From: brian@gatel eydesigns.com
Sent- 6/4/2024 7-47-35 AM

RE: RE: Tussday Email Test

Enter your message above the dotted line. You can change the To address and add a CC and/or BCC as well as changing the
subject, but in general you should leave those as is. You can also click Attach File if you need to include something, such as a list
of accounts or itemized statement. Please check your spelling and grammar before sending and make sure your message is
appropriate and conforms to the FDCPA and other laws.

Click Send to Manager for review.

QCS Admin/Clerical/Debtor Emails

5 Debtor Emails — O X

User Date Debtor # Subject k Status
Email Test
Second Tuesday Email Test
RE: Tuesday Email Test

Status: |FEV | MIStaus  User |BHG

[ AlUses | Change Status || View | | Close
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By default, only RVW emails are shown, select a different Status or check All Status as needed. Similarly you can change which
user's emails are being shown.

Double-click on an email or select it and click View to review it.

a5 Debtor Email - ] b
i & - Times New Roman vi[14 ~"AA|B|I U U § = Narmal || R o0 |~
= YOy TEs Tisd  (OwY) Sov Tusw o m
PO.Box 273, Monroe, WI
53566-0273

Web: www.qfgi.com
Email: cbe@qfgnet.com

WEB TEST ACCOUNT REFERENCE £

T MONROE, WI 33566 R

one test

two test

red test

blue test

T nn-snhserihe from onr emails nlease contact anr affice via nhone email ar mail ~
From |bnan@gaTE|E}'d95lgn5-00m Attach File(s) Delete Attachment

To |ngD22@quna1.com

we |

BCC: |

Subject | RE: Thursday Email Test

Open Debtar

Send Email Print Email Delete Email Close

You will see the email as the debtor will see it, with our company heading and debtor information at the top, the collector's
message under that, the debtor's original message under that, and at the bottom the mini-miranda. Make changes as necessary
and click Send Email to send. You can also click Open Debtor to pull up that debtor in QCS if you need further information or
need to change something or enter notes on the debtor (when you send the email it will automatically append a note to that

affect). You can also print or delete the email if necessary (hopefully neither of those will be necessary).
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